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Introduction

The studies described in this poster began with a
quantitative approach to a series of questions about the
socialization of children by parents and teachers.
Stimulated by the emerging complexity of family
processes, questions arose about what the families
themselves perceived as important in their
development. The result was the addition of two
qualitative research components that can also be used in
practice, thus bridging the practice-research gap. Thi
poster offers a description of the qualitative
methodology used in the data collection and analysis,
and some examples of «clinical and research
applications.

For the past two decades social work has hosted a
continuing dialogue about the interplay between
research and practice. The ongoing discussion has
focused on the need for specific methods which can
cross over' between research and practice. The life story
and eco map techniques were developed as practice
tools for assessment and organization of information
collected during regular contact between social worker
and client. Both techniques are effective tools for
research and practice and both are suited to social work
activites in various settings. For these studies,
researchers were trained to use story boards and eco
maps as tools for collecting and analyzing data. The
results show promise for meaningful research-based
practice.



Story Board Method

Parents from 60 families (38 pairs of mothers and
fathers, 18 mothers only and 4 fathers only) were
interviewed individually in a private room of their home
where there were few interruptions or distractions. All
interviews were tape recorded, after receiving participant
consent, and later transcribed verbatim. Parents were
asked to take about 20 minutes to tell the story of how
their family developed with a beginning, a middle, and
how things will look in the future. To help them think
about their story, they were given a story board that
seems to describe most people's storyline (see Figure 1).

A coding process was developed following the story
board itself (see Figure 2): 1) level one coding included
the division of stories into the classes represented by the
developmental phases on the story board; 2) level two
coding involved identifying issues within each class and
developing categories across the classes; and 3) linkages
and connecting themes were found that explored
‘relationships within and among categories.

In this way, “family stories” were used to develop a
schema of significant issues in family development. The
schema was then used to further analyze the stories
themselves, and to compare issues in the stories with
other quantitative data from the larger study.  The
method described here can be employed in other
research or practice-related settings where it is
important to ascertain the meanings individuals assign
to certain phenomenon.



Eco Map Method

Families who participated in the first qualitative
study that used the story board method were contacted
several years later to ask if they were willing to
participate in this continuing study of family
development. Interviews were conducted with parent
and adolescent members of 54 families for a total of 190
individual interviews (50 mothers, 38 fathers, and 102

children).

During the interview, subjects were asked to
describe changes in their families over the past five
years (which corresponded to the transitional period
from childhood to adolescence for the families in this
study). Participants were also shown a blank ecological
map (see Figure 3). This assessment tool was designed
to highlight the connections between a family and its
environment. Interviewers, trained in the use of this
technique, led individual family members through the
process of depicting the family in genogram fashion in
the center of the map. Descriptive lines (as noted in
Figure 3) were drawn to represent the relationships
between the members of the family. Eco map
information was coded using an etic/emic approach to
studying themes of family relationships and adolescent-
related issues in the family. A code sheet (see Figure 4)
based on the themes and existing relationships was then
developed and used for each family to record
frequencies of each family member’s reported themes.



Intra-family Evaluation

In these studies, the method of using coding sheets
or frames to organize information across the family
made it possible to visually identify important issues and
trends within the family. For example, eco maps
frequently revealed 1) developmental themes that were
important to different members in the family, 2)
relationship dynamics between the members such as
alliances, conflicts, unspoken tensions, and cut-offs and
3) individual and familial patterns of presenting the
relationships within the family, e.g., some members
chose a strong positive line to represent every
relationship regardless of their verbal appraisal of the
relationship. Similarly, story boards suggested family
themes, such as the interaction between family
development and social network, or gender differences
in response to family stressors.

Another way that eco map data can be used within a
single family involves looking at the consistency between
the types of lines chosen on eco maps and the words
used to describe the relationships. An analysis of
subjects’ line choices and verbal descriptions yielded
three categories of consistency (see Figure 5).
Comparison of responses yields information about the
reliability of client reporting on family relationships as
well as about communication patterns. A. related
analysis of congruence among family members'
descriptions of the relationships within the unit could
inform the practitioner about roles and alliances.



Inter-family Research

The eco map has several research applications. It
can be used to produce in-depth case studies of
individuals within a family system or to test out existing
theories. Eco maps provide the opportunity to compare
and analyze relationship patterns or themes and issues
across many families. For example, using the coding
sheet in Figure 4, frequencies can be obtained across
many subjects, providing systematic information for
descriptive research studies based on qualitative data.

Figure 6 depicts a summary of how members from
54 different families perceived parental relationships.
By counting the number of times each person, across
many families, talks about the parental relationship, we
can get a picture of how mothers, fathers, and teens
perceive things similarly and differently. Alternately,
figure 7 illustrates three themes commonly related to
adolescence: pushing limits, independence, and talking
with parents. An interesting finding depicted here is that
mothers have more to say about all of these issues,
‘particularly "parent-child talks." Not surprisingly, most
of the teens who mentioned this referred to
communications with their mothers.

Eco map data could also be used to analyze which
aspects of the social system, outside the family, when
impoverished are associated with what kinds of child
difficulties, allowing social workers to focus treatment,
case management, and/or sccial policy efforts on these
systems.



Figure 5. Consistency between subjects' graphic and verbal descriptions of
their relationships.

High Consistency

ol el f -t -l =l -l f -l -f- | Teen

[Conflictual line]
Mother: "Relationships between them have always been stressful,

There's not too much in common. It never seems like anything is good
enough for his father. Son tries his best to make his dad happy, but his
expectations are too high. Dad can't accept him for who he is."

Low Consistency

Mother

[Strong/Positive line] |
Mother: "We've been married 22 years. We tolerate each other. If he were
home more often, it would be more stressful, we'd probably be divorced."

Ambiguous/Mixed

Sibling

Sibling

[Strong/Positive line]
Teen: "We do things together, but it is stressful with petty arguments.”
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Figure 4. Eco Map Coding Sheet for Intra-Family Relationships.

Family ID:

Mother

Father

Oldest

Second

Third

parent-parent relationship better

parent-parent relationship worse

parent-parent relationship - no change

parent-child relationship better

parent-child relationship worse

parent-child relationship - no change

sibling relationship better

sibling relationship worse

sibing reiationship - no change

child pushes limits/does not like rules

child is more independent

parent-child talk about problems

Perception of family relationships:

Mother and Father

Mother and Oldest

Mother and Second

Mother and Third

Father and Oldest

Father and Second

Father and Third

Oldest and Second

Oldest and Third

Second and Third




» 310J3q Uey] asiom
umop Id3yjo yoes ind L34y, ¢ HSYOM

] o
moi1d am se mou 1ayja8o) W) alour
aaey Aoy -asop ‘sanisod Suons usaq

sdemye sey diysuonerar 1sy.L, ¢ MALLAY

'sapts Jupyey s3uirqrs ypm syuared uvamiaq uorsiarp doap e pay
a3 Jurpredar sansst Sunuared 1940 surens foinjewn uaipyy
Sjuazed Juapuadapur arow spry ‘armyny ay3 103 Suruuepd

%l

Yol
USIPIRYD

» URIPTIYD 21) 03
anp a1dnod v se sn uaam}aq awip Yonuw se
10U 5,313} - MOU ASNq I0UX DI,9M ISNEIA(

aaptsod ssay ApySis si1, o ASUOM

133803 sanjiande
0} Suro8 pue sppy Suister - siwad 21y
ised ayj Jaa0 19)19q Ua08 S 31, ¢ WALLAG

PUOnUaIA JoN - dIysuogjeray] Jusreg-juate =
a8uey) on - diysuoneay yuasregquareg [
asiop diysuoneay yusreg-quare g E3

Tapag diysucnePy Juare J-juaieg [ ]

%52

%t

%08

YA

sIayje

L JUBUWIUOIIAUD [NJSSII)S B 10] dfeul )
‘s1ed Srom ‘swaqoxd pesipapy, O ASHMOA

L IBNIS-A e
e pasdu 198u0] ou am asnedaq I3yjafo
duofe awiy axow pudds ap, ¢ MULLAS

“dnysuonzerar syusred jo areme arow Suruionaq suaw)
van Aqrurey auo ur Asueufard uaay ~9-a ‘Sjuadsajope
> se yrede Juimord aze La) pue SurSueys are s}sa1ajul
f1o3a30) 2q 03 syusred 10y swiy ssayprow :SHNTHL

%l
.
/V/l’
=
%S
7
\4\
Y91
SIYION

‘sadueyd diysuonepai jeyuated jo SMIIA SIdquuaul Ajrue 9 2Ingi



«w SPUSLIY 383q ‘asod
A1aa a19p Bunphrass wow 133 1, ¢

w"MOU 05 210w Jnq ‘Aem Jey) uaaq shempe
s)1 's4n8 pue swajqoad [euosiad - Jynys
3I0W. 10] © Jnoqe wow 0y dfe} ues [, {

350>

£13A are pue uonesrunuwuwos uado aaey
aMm - dunyidiaas wow [[s) sppy Ay IV, o

SIHTIOUd .LNOdV X1TV.L

swapqord ynoqe AIe) pIry-quate]

ualIpiyy
s1ayjey R
SOOI IR

.'910J3q pIp A3y
Ueyj mou a10w op 2w 33] sjuazed Apj, O

"uPIP 9Ys se
yonw se mou d[ay 10 se 3,usaop ayg ,, ¢

duapuadapur a8euss; - o8e
13k B PIp 9M UBY) MOU I0W YSE]d dp, 0

L1ap]o 5128 ay
S 3] aur SpPaau pue ‘sdny 19maj saA18 oy

‘mou yonur se djfey 3,uop | pue uos A, ¢

LINHANAJIANI THON

juapuadapur azow s pjryD

. A
[+
N

u"SONSST 1930 pue sazoyd Gurop jnoqe
plo 1ead g1 mo yjm sjuswnBre aaey apy
‘[NFSS1IS JIOW SYJUOW OM]) JSE] 3Y) apew
SEY YdIym ‘sawif} mayind jnoqe aaxdesip
OM 's1ajem 3y} §)s9) plo Ieak 1 InQ, ¢

4 9] JUIOY SPUI0D 3
asSNeddq [qnoyy ur 5323 wYjoIq A way
0] >peq (e} pue sa[n1 sjusred Awr yeaiq
1 @snedaq usljo arow je pafps 388 1, o

SLIAIT SHHSNd

sy saysnd pny

- 0

- 02
e}

- L]
A
g

Lop o
m
s
Q

[ _.W.
g

. 09

L 08

S101ABY3q 92413 JO sprodax s,ua1pIyd pue 4siaey ‘ s1atjow Jo uosuedwod y -z ain8rg



